Make informed
medical decisions
with confidence

When you have concerns or doubts about a diagnosis or treatment plan, Best Doctors can help. The Best Doctors services provide
you access to over 50,000 world-renowned experts to give you the answers and the peace of mind you deserve. The team can
provide an Expert Medical Opinion on an existing diagnosis and treatment to ensure you get on the path to wellness faster.
Don’t forget, your dependents as defined in your benefit plan can also use Best Doctors. Plus, with the Extended Family Benefit,
your parents and parents-in-law also have access to Best Doctors when they need it most.

Your available services

Expert Medical Opinion*
Review of an existing diagnosis and treatment from a worldrenowned expert to confirm them or recommend a change.
Find a Best Doctor
Provides a list of experts who meet your criteria in your area
from our expert network of over 50,000 physicians.

Best Doctors 360˚
Get help navigating the Canadian healthcare system and get
access to a variety of information that’s condition-specific,
including websites, articles, and contacts for groups that can
assist your medical needs.

FindBestCare
Help finding world-renowned experts for diagnosis, treatment,
and assessments outside of Canada.

How Expert Medical Opinion works
Step 1: Contact Best Doctors by phone or
member portal
Step 2: The team will gather your medical records,
review your case, and retest pathology (if applicable)
Step 3: Receive detailed expert recommendations

Using Best Doctors can help you:
•

Feel confident about your diagnosis and treatment options

•

Find a specialist or treatment facility either within or outside
of Canada

•

•

Answer your medical questions and concerns

Navigate the healthcare system with useful resources

Starting a case is easy

 1-877-419-2378 |  bestdoctors.com/canada/start

*Formerly known as InterConsultation
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